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“Hot Fun in the Summer time” or so the song goes is my wish for
each of you as we reach the midpoint in calendar year 2019!
I want to share several things with you and I will start on “WHY” it
becomes more apparent that we as a Mediation Community need to
improve our efforts in COMMUNICATION and EDUCATION
regarding what we do and the value of the services we provide. I
hope this will compel you to become more active in person and
spending to help our message grow.
In one instance, I received a call from an Attorney representing a
firm in a large city in New Mexico inquiring if my firm had
attorneys that we could recommend for a mediation involving a
client they represented locally. After exchanging some information
on the needs, I asked the Attorney why it needed to be an attorney
or if a “Non-Attorney” mediator could be used. The response
floored me: “We could NEVER use Non-Attorney Mediators as they
are not qualified to handle these matters and it sends a bad
message to our clients about our professionalism.” (The inquiry
involved Employee Disputes) Not knowing what to say
immediately, I referenced the NMMA and the goals and objectives
designed to educate both the legal and general public about the
benefits of mediation and the alternative legal proceedings value
etc. The reply was “The clients we serve want legal driven solutions
not some feel-good time-wasting discussion. We mediate to give
our clients the solution they need.”
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In the second instance, I had the opportunity to promote Mediation and its benefits to a large business
association. My topic was “The Financial Impact of Workplace Dysfunction”. During the Intro, I was stopped by
a well-dressed business owner and asked “So, Is your law degree from X or Y Law School?” My reply, I am not an
attorney and proceeded to share my qualifications. His response floored me: “In my 40 years in business my legal
teams have always told me you had to be a lawyer to Mediate.”
Those of us that are not Attorney Mediators have not done a good job (or a job at all) if we have not and cannot
move the needle of Education and Information about the value of a Mediators Skills and Training and the role
that No-Attorney Mediators can play in reaching Client driven solutions through mediation. Yes, you can be
either an Attorney or Non-Attorney that is not my message; my message is that our clients do not have the real
purpose, understanding and grasp of what Mediation is and what it can do for them.
This is OUR Association. We have the opportunity, means and RESPONSIBILITY to educate. Please actively join
me in the Association mission and need! We can’t do this alone.

TED

If you or someone you know would like to contribute to either the “Lunch and Learn” or “Contributing Columnist”
please email our board Secretary at ehmediatr@email.com. All member contributions will be brought before the
board for consideration and placement.
The newsletters will continue to be placed on NMMA’s website at www.newmexicomediationassociation.org.
Elena will also continue to send every issue of the newsletter via email. Please feel free to contact our Board
Secretary with any questions, comments or contributions for the Newsletter. We would like to thank those of you
that have and will make suggestions regarding education content and membership benefits.

RENEW YOUR MEMBERSHIP THROUGH OUR WEBSITE
If you have not paid dues for the 2018-19 year, and are interested in renewing your membership, please
complete the Membership Form found at www.newmexicomediationassociation.org. Don’t forget you can now
pay your membership through stripe. Please contact our Treasurer, Alan Highcove at AHighcove@salud.unm.edu
with any questions regarding your membership dues.

Congratulations to Mateo Page who has accepted the NMMA Board offer to serve as an Advisory Board Member to the
Association. In his new State Role as the lead for all this ADR as part of the State Judiciary, his expertise is a welcome
addition. WELCOME!!

Mateo Page, N.M. Administrative Office of the Courts
Mateo is the new ADR statewide program manager at the N.M. Administrative Office of the
Courts (AOC). After having been an attorney and a judge for the last 12 years. One of Mateo’s
main goals is for the ADR department at AOC to become a beneficial collaborative partner
with the New Mexico ADR community.

CONTRIBUTING COLUMNIST

Beyond Self-Awareness, Our World Now Demands Collaborative Awareness™
(CORRECTION TO MAY ARTICLE)
"The article’s actual authors are: Maureen McCarthy and Zelle Nelson of The Center for
Collaborative Awareness. Maureen and Zelle are Co-Directors of the Center for Collaborative
Awareness in Asheville, NC and Co-creators of the Blueprint of We Collaboration Process."

UPCOMING EVENTS NMMA BOARD MEETING

The NMMA Board will meet on Thursday, July 11 at 6 p.m. at
Mimi’s Café 4316 The Way NE in Albuquerque, NM. JOIN US!!!

As we head into fall and the 2019 Annual Meeting, please consider being a part of the Board of Directors and
Officers of your Association. WE need those willing to serve, contribute and be active leaders of Committees and
participate in continued improvement and visibility in the Association efforts. WE NEED YOU!!!!!
Discussion within the board includes holding the NMMA Annual Meeting around the STATE GSD Risk
Management Annual Training and Education Seminars. We hope to have or to come on the decision. IF you have
feelings regarding this or any other suggestions please share them with the board.
The Board at its last meeting approved the Web page directory listing of a membership roster to include areas of
services provide for commercial mediators. Unfortunately, the committee asked to finalize the agreement with the
provider has not reported back to the full board on the direction. Let’s hope we have this running and working
within the next 45 days!

UPCOMING EDUCATION EVENTS

Cynthia Olson & Assoc., LLC and The Mediation Academy are pleased to announce:

Professional Mediation Training

Beginning Level; Albuquerque, New Mexico
September 30-October 4, 2019; 8:30-4:30 M-Th; 8:30-3:00 Fri
Educator contact info: Cynthia Olson & Associates, LLC
Phone: (505) 890-0603
Email: cynthiao@earthlink.net
Website: www.olsonmediation.comfrv

_________________________________________________________________________________

WORKABILITY invites you to become a Mediator or take your Training
40-Hrs Basic Mediation Training in
Albuquerque

For details on Special Offers, Payment Plans
and Scholarships please visit:

July 20 & 21 and 27 & 28

l

If you already are a trained Mediator,
Advance your Knowledge in the Media on ﬁeld with a Specialty:
32 hours Divorce & Child Custody August 10 & 11 and 24 & 25
Faculty contact info:

2019 schedule:

Marianela Gish
Phone: (505) 507-9635
Email: marigish.workability@gmail.com
Website: https://workability.weebly.com/
https://workability.weebly.com/training-schedule.html

_________________________________________________________________________________________________________

